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Swim Club Membership Fee Refund Policy

All refunds requests should be directed to info@flourtownswimclub.net.

Refund Options

Membership Credit
e Allswim club members have the option to request a membership credit, equal to
the dollar amount paid for final membership dues, which can be applied to the
following year’s membership. It cannot be redeemed for cash or payment of any

kind. The request must be made prior to May 1. Requests made after May 1 will
be reviewed on a case-by-case basis.

Payment Refund

e When applicable the early deposit fee of $100 is non-refundable
e The amount of money refunded will be based on the date the refund was
requested, as detailed below:
o Before March 15
m 100% of the swim club membership fee will be refunded, less a $50
processing fee
o From March 15-April 15
m 75% of the swim club membership fee will be refunded
o April 15-Memorial Day
m 50% of the swim club membership fee will be refunded
o After Memorial Day
m No refunds will be issued

Members are not permitted to transfer or “sell” their membership to another family or
individual. Memberships found to be obtained this way will be immediately canceled. No
refund or compensation will be due.
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